
Who to Contact 
 

Concierge  Services  
(517) 351-0087 

Ella Fisher 
Concierge Services 

7 days per week 
9:30 am - 6:00 pm 

 

Security 
(517) 977-4581 

 

Life Enrichment 
Matt Bebermeyer 
Resident Life Manager 

(517) 827-1068 
Administration 
Nancy Hanford 

Director of Admin Services 

(517) 827-1043 

 

 Volume 5; Issue 7 

July Birthdays 
  
4    Bob Duncan 
 

9     Ed Foster 
 

20    Joan McConnell 
 

24    Trish Walton 
 

30   Susan York 
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In April, the Summit and StoneBriar residents and families participated in a Resident Satisfaction 
Survey.  We thank you for your participation! The goal of the survey was to learn your thoughts 
about the services and amenities Burcham Hills provides. We believe it is important to hear from 

you about the areas in which we are doing well, as well as those areas where we can make some improvements.   
 

We recently received the results of the survey from our contracted third party, Sen-
sight Surveys. 
• There was a 92% response rate from Independent Living residents. 
• There was a 51% response rate from Assisted Living residents. 
• There was a 32% response rate from Memory Care resident families. 
 

Our overall satisfaction rating was 78.3% (88%=IL, 72%=AL, 75%=MC).  This rating was 
determined by the average of three categories:   
 

1. Would you recommend Burcham Hills to friends and family?  
• 90% - Independent Living residents 
• 75% - Assisted Living residents 
• 75% - Memory Care residents 
 

2. Very satisfied with Burcham Hills as a place to live.   
• 83% - Independent Living residents 
• 75% - Assisted Living residents 
• 75% - Memory Care residents 
 

3. I feel at home at Burcham Hills.   
• 90% - Independent Living residents 
• 67% - Assisted Living residents 
• 75% - Memory Care residents 
 

Areas of Excellence and Satisfaction with: 
• Plant Operations 
• Security Services 
• Variety of Activities Offered 
• Reception/Concierge Services 
• Opportunities to build friendships with other residents. 
• Team members greet me in a warm and friendly manner. 
• Team members maintain high levels of professionalism. 
 

Areas of Improvement: 
• Communication with Residents and Families 
• Staffing Levels and Staff Training 
• Food Quality and Menu Variety 
• Medication Management and Medical Care Consistency 
• Housekeeping Quality and Consistency 
• HVAC System 
 

Action Plan: 
The Leadership Team is developing action plans for their individual departments.  
Some areas of improvement will require further investigating with open-ended ques-
tions at neighborhood meetings,  

From the Desk of the Executive Director . . . 
by Lisa Cummins 

Burcham Hills 
Leadership Team 

 

Lisa Cummins 
Executive Director 

827-1042 
lcummins@burchamhills.com 

 

Nancy Hanford 
Director of Admin. Services 

827-1043 
nhanford@burchamhills.com 

 

Angela Brummette, NHA 
CHR Administrator 

827-1037 
abrummette@burchamhills.com 

 

Dawn Nelson 
Director of Finance 

351-4662 
dnelson@burchamhills.com 

 

Matt Pray 
Director of Food & Beverage 

827-1025 
mpray@burchamhills.com 

 

Kyle Bucholz 
Resident Center Director 

220-2223 
kbucholz@burchamhills.com 

 

Matt Bebermeyer 
Resident Life Manager 

827-1068 
mbebermeyer@burchamhills.com 

 

Michelle Traill-Crosser 
Director of Sales & Marketing 

827-0703 
mtraillcrosser@burchamhills.com 

 

Petra Paca 
Director of Human Resources 

827-1057 
ppaca@burchamhills.com 

 

Colt Ebarra 
Director of Building & Grounds 

351-3642 
cebarra@burchamhills.com 

 

Lesa Smith, MPA, CFRE 
Foundation Director  

827-2924 
lsmith@burchamhills.com 



Page 3          Fitness / Dining July 2026 

Fitness Classes 

Join any of our fitness classes to see which ones works best for you! Please note that some classes have a 
charge for specialty instructors. Amenity credits can be used as payment for these classes or we accept 
cash or checks. 

Tuesday, July 7 
(1st Tuesday of the month) 

9:30 am / Bistro 
   

 

Join Matt Pray, Director of Food & 
Beverage, to discuss dining   services. 

  Each Thursday, join   
together with your 
neighbors at 4:00 pm 
in the Cornerstone 

Bistro for Happy Hour! Enjoy some wine or 
beer and good company! Dinner will begin at 
5:00 pm on Thursdays.  

Fitness Updates 

July 2 — Fit & Functional is moved to the WRAS.  

July 7 — All fitness classes, including Yoga, are cancelled. 
July 27 — All fitness classes moved to the WRAS for the Secretary of State Mobile Office. 

Please check digital signage for the most up-to-date information. 

Day Time Location Classes Cost 

M/W 10:15 am AWR Fall Prevention* Free 

M/W 11:15 am AWR Advanced Fit &  Functional* Free 

T/Th 10:00 am Pebble 1 Yoga $17  

T/Th 11:15 am AWR Fit & Functional Free 

Fri 10:15 am AWR Combo Class* Free 

Sat 11:30 am Pebble 1 Restorative Yoga $17 
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December 2025 September 2025 December 2025 

Outings Sign-up Procedure 
 

Please sign-up by calling the Recreation De-
partment at (517) 827-1061 at least 72-hours 
in advance for ALL outings, unless otherwise 
advertised. If your call is not answered, please 
leave a message so we can return your call 
and complete your sign up. Please be aware 
that signing up does not guarantee attend-
ance. Number of seats as well as the needs 
and safety of the individuals will be evaluated. 
You will be notified once a decision is made 
on the final attendance. To provide a fair op-
portunity for others, we may limit the number 
of outings individuals attend each month. ALL 
trips depart from the 2RC Lobby.  
 
NOTE: Outing locations are accessible to ALL 
residents unless otherwise advertised. Acces-
sible transportation is provided and wheel-
chairs can be requested in advance for your 
added convenience.  If you require assistance 
or reasonable accommodations to attend, 
please indicate assistance needed when sign-
ing up. 

Do you have ideas on where  
we should go for 

Community-Wide outings? 
 

Matt Bebermeyer 
Resident Life Manager 

(517) 220-2215 

StoneBriar & Summit  
Outing: 
Park Lake Creamery 
Thursday, July 30 
Depart: 1:00 pm 
Return approx.: 3:00 pm 
Cost: $ 10 

Please sign-up by July 27.   

StoneBriar & Summit  
Lunch Bunch: 
P.F. Changs 

Wednesday, July 15 
Depart: 11:00 am 
Reservations: 11:30 am 
Return approx.:  1:30 pm 
Cost: $20 - $25 

Please sign-up by July 10.  
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Community-Wide Outing: 
Lake Lansing Bandshell 

Friday, July 24 
Depart: 5:30 pm 
Return approx.: 8:00 pm 
Cost: Free 

Please sign-up by July 21.  
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StoneBriar Events & Outings 

Outings 

Red Lobster Lunch Outing  
Monday, July 20 
Reservation: 12:30 pm 
Cost: $20-$30 
Please sign-up by July 16. 
Limited transportation provided, only 3 seats available. 

Ocemea Lavendar Farm  
Thursday, July 9 
Depart: 6:00 pm 
Return approx.: 9:00 pm 
Cost:  $30 
Please sign-up by July 6. 

Burchfield Park Kayak Trip 
Monday, July 27 
Depart: 1:00 pm 
Return approx.: 3:00 pm 
Cost:  $21 
Please sign–up by July 23. 

Art Classes  
Zentangle 
Hosted By: Dorothy Engelman 
Friday, July 17 
Time: 1:30 - 3:30 pm 
Location: WRAS 
Cost: $20 
Please sign-up by July 13. 
Class minimum 5 people. 
 

Water Color  
Hosted By: Ruth Cumbow 
Wednesday, July 15 
Time: 1:30 - 3:30 pm 
Location: WRAS 
Cost: Free 
Please sign-up by July 13. 
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Great Courses Dinner Night 

Every Saturday 
5:15 pm / Slate Room 
Hosted by: Keith McConnell 
Each Saturday night will feature a differ-
ent video from professors selected by the 
Great Courses. Bring your dinner into the 
Slate Room and join this new program to 
learn and discuss with your friends and 
neighbors! 

July 2026 

Book Club 
July 20 / 1:30 pm / WRAS 
 

This group is hosted by Clusters Resi-
dents.  We will be discussing James, by 
Percival Everett. Any and all are wel-

come. Please contact Nancy Martling if you have 
questions or need a book. The Book Club meets 
every other month and all are welcome to join! 

Ted Talks 
Mondays @ 2:30 pm / Slate Room 
June Topic:  Self-Driving Vehicles  
 

Each Monday, this group will explore 
new Ted Talk presentations and discuss as a group 
the videos they watch. This is a great opportunity to 
learn about new areas and hear the input of your 
friends and neighbors on interesting topics we may 
not encounter every day. If you have topic ideas you 
would like to see, please inform Art Feinberg or Jim 
White. 

StoneBriar Resident Council Meetings 

The StoneBriar Resident Council invites all 
StoneBriar Residents to attend the monthly 
meetings. Please mark your calendars to meet 
the 2nd Thursday of each month at 2:15 pm in 
the AWR. This will be an opportunity to weigh 
in on agenda items and hear information first 
hand of what is happening in your community. 
 

Next Meeting:  July 9 / 2:15 pm / AWR  
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